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Living cts wwgrosvenorcom GROSVENOR

Using the Belgrave Square Garden Online Tennis Court Booking System

To access the system

1. To access the system, please go to
http://www.grosvenor-gardens.co.uk/BelgraveSquareGarden/BSGTennisCourtBooking.htm
and click on the link

2. When the page comes up enter your Member |D and Rin code in the boxes on the top right and click
“Log in”. Please note, although the box says “Passwofd”, this is where you enter your Pin code.

BELGRAVE SQUARE GARDEN

Wlember ID Forgotten Login Details?

[ oo |
Information | Court Timetables (7]
5 Select Timetable I Tennis Court Select court; | Tennis Court (All Courts) v|
5] paiy Vieekly > Tennis Court > week: 30 (2011) [E B
1] weekly Time Mo 26 Sep Tu 27 Sep We 28 Sep Th 29 Sep Fr 30 Sep Sa 1 0ct Su20ct
EI Monthly 07:00 - 0&:00 1 available 1 available 1 avalable 1 available 1 availatle 1 available 1 available
3 ANl CourtsiAreas 08:00 - 09:00 1 available 1 available 1 available 1 available 1 available 1 available 1 available

09:00 - 10:00 1 available 1 available 1 available 1 available 1 available 1 available 1 available

September, 2011 10:00 - 11:00 1 availatle

1 available 1 avalable 1 available 1 available 1 avaiable 1 available
« | « Today 5 s
EINE DN | 11:00 - 12:00 1 available 1 available 1 avalable 1 available 1 available 1 avaiable 1 available
35 i i2! B3
3% 5 6 7 & 810 11 12:00-13:00 1 available 1 available 1 avalable 1 available 1 available 1 available 1 available
37 12 13 14 1516 17 18
38 19 20 21 22 23 24 25 13:00-14:00 1 available 1 available 1 avalable 1 available 1 available 1 avalable 1 available
39 26 27| 28 29 30

Salect dsts 14:00 - 15:00 1 available 1 availatle 1 available 1 available 1 available 1 available 1 available

5 Colour Codes 15:00 - 16:00 1 avaiable 1 avaiable 1 avallable 1 available 1 avaiiable 1 avalable 1 available

V777 CesediBooked 16:00 - 17:00 1 avaiatle 1 avaiable 1 avalable %// ///% 1 avaiatle 1 available 1 available
17:00 - 18:00 1 available 1 available %// //% 1 available 1 available 1 avalable 1 available

18:00 - 18:00 1 avaible 1 avaiable 1 available 1 available 1 avaiable 1 avalable 1 available
19:00 - 20:00 1 avaiable 1 avaiiable 1 available 1 available 1 avaiiable 1 avaiable 1 available
20:00 - 21:00 1 avaiiable 1 avaiiable 1 available 1 available 1 avaiiable 1 availsble 1 available
21:00 - 22:00 1 avaiable 1 avaiiable 1 available 1 available 1 avaiable 1 avallable 1 available
Weekly > Tennis Court > week: 38 (2011) [E [

Next options
—1. Click on “Your Profile” to update your details

2. Click on “Your Court Bookings” to view your current and future bookings (where you can also cancel /
change bookings you have made)
3. Click on “Court Timetables” to view available courts and to make a booking

BELGRAVE SQUARE GARDEN

ST Court Timetables | Your Information Logout [E

Your Booking Account (ﬁ Your current bookings £ Personal info

Date Time Court Info Status Mrs £
5 Member Inf )
2 e Thu29-00-2014  16:00-17:00  Tennis Court: Court 1 ~ o opponent ]

18] Your profile

1|
¥

Email;
T Your Memberships
» i Your Court Bookings
&5 Mailing Lists T Your Memberships
Standard

Expires on Mon 31-12-2040
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Living cities WWW.grosvenor.com

To book a session
—1. Make sure you are on the “Court Timetables” tab

2. If you are booking for today, click on “Daily” on the left hand side.

3. If you wish to book for a later date, click on “Weekly”, then select the date you wish to book for (or
navigate using the calendar on the left-hand side).

BELGRAVE SQUARE GARDEN

»
TATGTITETaMP, Court Timetables | Your Information Logout
[ —— [E Tennis Court Select Booking Area: | Tennis Court -
Daily Daily > Tennis Court Date: Wednesday 28 Sep 2011 (week 39) [EIl [
] weekly Time Court 1
%] Monthly 07.00 - 08:00
(& Al CourtsiAreas 0800 - 09:00
w900 1000
SEpIEmLEr 2RL1 10:00 - 11:00
« ] e Today L e

4. Once you are on the correct date, click on the timeslot you wish to book.

— 5. Tick the “I accept the conditions above” box

6. Click “Confirm Booking”. Your court is now booked.

****Remember: you can only book 3 days in advance (or 5 days in advance if you live on Belgrave
Square itself) and only 1 session per day, as stated in the Tennis Court Rules

J BELGRAVE SQUARE GARDEN

Information | Court Timetables | Your Information

5 Select Timetable & Add New Booking

Dally * You have selected the following booking:
Court Tennis Court: Court 1

] weekly
Lecation Selgrave Square Garden

(& ANl CourtsiAreas Date: VWednesday 28 September 2011
“Your Memberzhip: Standard

September, 2011
= Expiry Date: 21-12-2040 (Max 2 bookings)
€ ¢ Today > | »
wk Mon Tue Wed Thu Fri Sat sun  * Terms & Conditions:

35 1 2 % £ TheBelgrave Square Garden Tennis Court rules apply to all court bookings.
38 S5 8 T & 9 10 11 Please remember to always use your key fob fo touch in and teuch out at the tennis court
37 12 13 14 15 16 17 18

38 19 20 21 22 23 24 25

39 26 27| 28|29 30

B[ 1 | accept the conditions above
|
Select datz

—— Confirm Booking

|

Confirm booking Back
B sooked
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Living cts wwgrosvenorcom GROSVENOR

To cancel a session
— 1. Make sure you are on the “Your information” tab
2. On the menu on the left-hand side of the page click on “Your Court Bookings”

J BELGRAVE SQUARE GARDEN

TP OTTITaT T e T P our Information Logout Kl

Date Time Court Info

[#] vour Booking Account Status

Thu 29-09-2011 16:00-17:00 Tenniz Court: Court 1 - No oppenent
=

183 Your Profile

T Your Memberships

JA Your Court Bookings

¢ Mailing Lists

3. Click on the date of the booking you wish to cancel
— 4. Click on the timeslot of the booking

J BELGRAVE SQUARE GARDEN

Information | Court Timetables | Your Information

48 Colour Codes 15:00 - 18:00

BN Booked

Logout [
5) Select Timetable 2 Tennis Court Select Booking Area: | Tennis Court v
i Daily > Tennis Court Date: Thursday 29 Sep 2011 (Week 39)
Daily
=] weekiy Time Court 1
[%] monthly 07:00 - 08:00 Q
(& All CourtsiAreas 08:00-09:00 &
Septemuer, 2011 10:00- 1100 @
s Today ) [»
wk Mon Tue Wed Thu Fri Sat Sun | 19.00- 12:00 0
35 12 B 4
3 5 6 7 8 910 1 12:00 - 13:00 O
37 12 13 14 15 18 17 12
3 1920 21 22 2¢ 25 13001400 &
38 26 27 282930
Select date 120021500 @

I our booking

—b5. Click on the “Confirm Delete” button
6. Your booking is now cancelled

Information | Court Timetables | Your Information

* You have selected the following booking:

Daily
Court Tennis Court: Court 1
] weekiy
Location Selgrave Square Garden
(& ANl CourtsiAreas Date: Thursday 29 September 2011
Oppenent SelectiChange Opponent
September, 2011
our Wembership: Standard
< Juc Today 5 |»
wk Mon Tue Wed Thu Fri Sat sun  Expiry Date: 31-12-2040
as 12 3 4
3 5 6 7 8 910 1
o |-
= = P [ Confirm Delete | | Back
I 3B 19 20 M 222
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To change your details on the system
— 1. Make sure you are on the “Your information” tab

2. On the menu on the left-hand side of the page click on “Your profile”

3. Here you can change your pin code, enter an email address if you wish to receive booking confirmations,
add in your contact details, although these are not mandatory. However, we would advise entering an
email address, in case you mislay your logon details.

BELGRAVE SQUARE GARDEN

»
Tt CoTTTTTTeEsEP Your Information LogOut [

* Your details - Member 1D 992 ¥ Your picture

Your Booking Account >
Membership Category: = Standard

5

I Member Info Add date: 12-08-2011 Upload Image

P (83 vour Profile “our Name: = [1ors Batn |

[ Your Memberships “four DOB:* [ ] ®ouor
Address: [ |

48 Your Court Bookings | |

¢ mMailing Lists | |
TowniCounty: | |
Phone: (%) [ |
Mobile: (%) [ |
Emall.* [ |

[ Piease send me bocking confirmation emais

Default area; |_sr|ni3 Court v|
Listing: 15 || (lines per page)
Update member info Back
» Password
Password: * [ |

Re-enter password: * [ |

Update Password Back

Log out
. . e « »” . .
PLEASE REMEMBER to log out at the end of your session, by clicking on “Log out” on the right-hand side.
SO RAL L LA o A AL A e b A el -8Rl i ~
BELGRAVE SQUARE GARDEN B |
Information | Court Timetables | Your Information Log Qut ﬂ
[Z Tennis Court Select court, | Tennis Court (All Courts) v
] oaily Weekly > Tennis Court > vieek: 39 (2011) [E1 I
=] weskly Time Mo 26 Sep Tu 27 Sep Ve 28 Sep Th2e Sep Fr 30 Sep Sa 10ct Su 2 Oct
E| Monthly 07.00 - 08:00 1 available 1 available 1 available 1 available 1 available 1 available 1 available
(& Al CourtsiAreas 08:00 - 0:00 1 available 1 available 1 available 1 avalable 1 available 1 available 1 avalable

FREQUENTLY ASKED QUESTIONS

How can | make / cancel a booking if | do not have access to the internet?
You can make or cancel a booking by calling 020 7312 0011 between 09.30 and 16.30 Monday-Friday. You
will need to provide your member ID.

What do | do if | have forgotten my pincode?

Go to the login page as normal and click “Forgot your pin code”. An email will then be sent to you with your
member ID and pincode. However, this will only work if you have added your email address to the “Your
Profile” page. If you do not have access to the internet and have forgotten your pincode, please call 020
7312 0011 and ask them to resend the information to you. You will need to provide your member ID.
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